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THREAT ANALYSIS REPORTER INTRODUCTION

Thank you for choosing to evaluate the 8e6 Technologies Threat Analysis Reporter. This
product addresses user-generated Web threats such as excessive use of bandwidth
and inappropriate Internet usage, and provides network administrators tools to monitor
such threats so management can enforce corporate Internet usage policies.

Working in conjunction with 8e6’s R3000 Internet Filter, the Threat Analysis Reporter
translates end user Internet activity from the R3000’s logs into dynamic graphical snap-
shots of network Internet trafyc. Using remediation tools in the console, administrators
and management can then manage and control user-generated Web threats in real
time.
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About this Document

This document is divided into the following sections:

Introduction - This section is comprised of an overview of the Threat Analysis Re-
porter product and how to use this document

Service Information - This section provides 8e6 Technologies contact information

Preliminary Setup Procedures - This section includes instructions on how to physi-
cally set up the Threat Analysis Reporter unit in your network environment

Install the Server - This section explains how to conygure the Threat Analysis Re-
porter

Conclusion - This section indicates that the quick start steps have been completed

Speciycations - This section features hardware speciycations and descriptions of
front panel LED indicators

Appendix: Optional Ethernet Tap Installation - This appendix explains how to
install the optional Ethernet Tap device on your network for bandwidth monitoring if
you have a TAR “S” or TAR “H” server

Conventions Used in this Document

The following icons are used throughout this document to call attention to important
information pertaining to handling, operation, and maintenance of the server; safety and
preservation of the equipment, and personal safety:

{3’ NOTE: The “note” icon is followed by additional information to be consid-
ered.

&WARNING: The “warning” icon is followed by information alerting you to a
potential situation that may cause damage to property or equipment.
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SERVICE INFORMATION

The user should not attempt any maintenance or service on the unit beyond the proce-
dures outlined in this document.

Any initial hardware setup problem that cannot be resolved at your internal organiza-
tion should be referred to an 8e6 Technologies solutions engineer or technical support
representative.

8e6 Corporate Headquarters (USA)

Local : 714.282.6111

Domestic US : 1.888.786.7999

International o +1.714.282.6111
8e6 Taiwan

Taipei Local : 2397-0300

Domestic Taiwan : 02-2397-0300

International . 886-2-2397-0300
Procedures

When calling 8e6 Technologies regarding a problem, please provide the representative
the following information:

* Your contact information.

e Serial number or original order number.

e Description of the problem.

* Network environment in which the unit is used.

e State of the unit before the problem occurred.

* Frequency and repeatability of the problem.

e Can the product continue to operate with this problem?

» Can you identify anything that may have caused the problem?
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PRELIMINARY SETUP PROCEDURES

Unpack the Unit from the Carton

Inspect the packaging container for evidence of mishandling during transit. If the packag-
ing container is damaged, photograph it for reference.

Carefully unpack the unit from the carton and verify that all accessories are included.
Save all packing materials in the event that the unit needs to be returned to 8e6 Tech-
nologies.

The carton should contain the following items:

e 1 Threat Analysis Reporter unit

e 1AC Power Cord

» 1 Serial Port Cable

» 1 CAT-5E Crossover Cable

e Rack Mount Brackets (2)

* 1 End User License Agreement (EULA)

* 1 envelope containing a CD-ROM with a PDF of the Threat Analysis Reporter User
Guide. The latest version of the user guide can be obtained from our Web site at
http://www.marshal8e6.com/software/8e6/docs/tar_ug.pdf.

{j’ NOTES: A coupler is included in the carton if a three-foot CAT-5E crossover
cable is packaged with your unit instead of a 14-foot CAT-5E crossover cable. TAR
“S” and “H” units come with a NetOptics 10/100BaseT Ethernet Tap kit to be installed
at your option. TAR “H” units also come with a separate bezel to be installed on the
front of the chassis, and an additional AC power cord.

Inspect the server and accessories for damage. If the contents appear damaged, yle a
damage claim with the carrier immediately.

For “S” and “MSA” units, proceed to the instructions for Rack Mount the “S” or “MSA”
Server.

For “H” units, proceed to the instructions for Install the “H” Server Bezel, followed by
Rack Mount the “H” Server.
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Rack Mount the “S” or “MSA” Server

Rack Mount Instructions

Rack Setup Suggestions

» Determine the placement of each component in the rack before you install the rails.
» Install the heaviest server components on the bottom of the rack yrst, and then work

up.
Identify the Sections of the Rack Rails

You should have received two rack rail assemblies with the 8e6 server unit. Each of
these assemblies consists of two sections: An inner yxed chassis rail that secures to the
unit (A), and an outer yxed rack rail that secures directly to the rack itself (B). A sliding
rail guide sandwiched between the two should remain attached to the yxed rack rail. The
A and B rails must be detached from each other in order to install.

To remove the yxed chassis rail (A), pull it out as far as possible. You should hear a
“click” sound as a locking tab emerges from inside the rail assembly and locks the inner
rail. Then depress the locking tab to pull the inner rail completely out. Do this for both the
left and right side rack rail.

Install the Chassis Rails

Position the yxed chassis rail sections you just removed along the side of the server
chassis making sure the yve screw holes line up. Note that these two rails are left/right
speciyc. Screw the rail securely to the side of the chassis. Repeat this procedure for the
other rail on the other side of the chassis. You will also need to attach the rail brackets
when installing into a Telco rack.

Locking Tabs: As you have seen, both chassis rails have a locking tab, which serves
two functions. The yrst is to lock the server into place when installed and pushed fully
into the rack, which is its normal position. Secondly, these tabs also lock the server in
place when fully extended from the rack. This prevents the server from coming com-
pletely out of the rack when you pull it out for servicing.
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Install the Rack Rails

Determine where you want to place the server unit in the rack. Position the yxed rack
rail/sliding rail guide assemblies at the desired location in the rack, keeping the sliding
rail guide facing the inside of the rack. Screw the assembly securely to the rack using
the brackets provided. Attach the other assembly to the other side of the rack, making
sure that both are at the exact same height and with the rail guides facing inward.

Install the Server into the Rack

You should now have rails attached to both the chassis and the rack unit. The next step
is to install the server chassis into the rack. Do this by lining up the rear of the chassis

rails with the front of the rack rails. Slide the chassis rails into the rack rails, keeping the
pressure even on both sides (you may have to depress the locking tabs when inserting).
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